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“Effective Communication” 

elective course programme is 

aimed at

Effective 

Communication

extended learning of Ukrainian 

grammar and spoken language

training grammar and speaking 

skills for social communication 

learning conventional 

communication rules, verbal and 

nonverbal means of daily speaking 

pratice
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Contents Module 1

Routine Communication in Social Surrounding

ELECTIVE COURSE STRUCTURE        

Parts of Speech.

Division of Words into Parts of 

Speech.

Meeting: Forms of Speech 

Etiquette.

Gender and Number of Nouns.

Cases of Nouns.

Official and Unofficial Phone 

Conversation.

Contents Module 2

Efficient Communication in Professional 

Surrounding 

Adjective: Degrees of 

Comparison.

Topic “At the Dean’s Office”.

Verb: Tense and Aspect.

Topic “At the Hostel”.

Simple Sentence. Interrogative 

Sentences and their Types. 

Complex Sentences.

Topic “At the Chemist’s”.
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This elective course will help

extend active and passive 

vocabulary

supplement and improve previously 

learned Ukrainian language grammar

optimize speaking skills while 

interacting with Ukrainian language 

native speakers in social (“At the 

Hostel” topic) and professional (“At 

the Dean’s Office”, “At the Chemist’s” 

topics) spheres.

1.

2.

3.
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get familiar with the official and 

unofficial speech etiquette rules
4.

Greeting

Farewell

Meeting

Gratitude 

Response to Gratitude

Вітаю! Привіт! 

Доброго ранку!

Бувай! 

До зустрічі! 

До побачення!

Приємно 

познайомитись!

Радий тебе/ вас 

бачити! 

Хочу вас познайомити 

з …

Дякую! 

Щиро Дякую!

Прошу!

Будь ласка!
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properly use conventional speech 

patterns during official and unofficial 

phone calls.

5.

Слухаю. / Слухаю вас.

/ Вам зручно розмовляти? 

/ Тобі зручно говорити? 

Вам телефонує … / 

Це ваш (ваша) …

Зачекайте, будь ласка. 

/ Одну хвилину… / 

Хвилинку…

Радий був (рада була) тебе 

(вас) чути! / На все добре! 

/ Зустрінемося! / 

Побачимось! 

Дякую за очікування. / 

Дякую за інформацію. 

How do you start a phone 

call?

How do you introduce 

yourself to the caller?

How do you politely put 

the caller on hold?

How do you postpone a 

phone call?

How do you express 

gratitude for holding on 

the line / giving 

information

How do you end a phone 

call?

Передзвоніть мені, будь 

ласка, через годину. / 

Зателефонуйте мені 

завтра вранці. / Наберіть 

мене завтра, будь ласка. 
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learn to verbally express feelings and 

emotions in Ukrainian language
6.
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Thank you for 

attention!


